Side 1

FAPAHTIAHUWA TANTOH / TAPAHTUUHBIN TAJOH

erqo / KENINAIK TAJIOH

BumaraiiTe Bif npoaasus, caxiBus 3 cepsicy 3anoBHeHHS BiANOBIAHUX PO3AINIB AaHOro rapaHTinHOro TanoHy. HenosHa, He[OCTOBIpHA,
nomunkoBa iHgopmadis, abo i BiacyTHICTb, MOXYTb OyTU NiACTaBOK A0 BiAMOBW B rapaHTiiHOMy 06CnyroByBaHH0 BUPODY.

TpebyiiTe OT NpoaaBLa, cneumanicTa no CepBrUCY 3anonHeHUs COOTBETCTBYHIOLIMX PA3AernoB AaHHOTO rapaHTUIMHOTO TanoHa. HenonHas,
He[l0CTOBEPHAs!, NOXKHas MHCHOPMALIMS UNK ee OTCYTCTBUE, MOTYT CITyXUTb OCHOBaHWEM Ansi 0TKasa B rapaHTUMHOM 06CIy X BaHNN
nsaenus.

CaTyLblaH, CepBUC KbI3METKEPIHEH Keningik TanoHbIH TONTLIPYbIH Tanan eTiKi3. TonMaraH, kaTe TONTbIPbINFaH, XalfaH aknapar Hemece
OHbIH XO0K 6onybl, OHIMHIH keningik KbI3MeT kepceTyaeH 6ac TapkaHbl 6onbin ecenteneai.

Bupit: Mogenb:

Wapenue: Mogenb:

OHiM: Mogenb:
Cepilthuit Homep: | 1
CepuiiHbIii HOMep:
Cepuanbik Homepi | N
MpopaHo: (Ha3Ba Ta agpeca TopriBenbHOi opraHisadlii) M.M.

MpopaHo: (Ha3BaHWe 1 agpec TOProBoi OpraHu3aLum) M.M.

Cartbingbl: (caTbin OTbIpFaH MekeMe ataybl )KeHe MeKeH-Xaubl) Mep

[ata npopgaxy:
[ata npogaxu:
Carty KyHi:

Mpopaseusb: (nianuc, M.1.6.)
Mpopaseu: (noanvce, ®PN0)
Cartywwbl: (konbl, AXKT)

Bwipi6 oTpvmaB, [0 KOMMneKkTaLii Ta 30BHIiLLHLOrO BUMMsSAY NPETEeH3IN He Mato, 3 yMOBaMW rapaHTiliHOro 06CnyroByBaHHs O3HAVOMNEHWA.
Cnoxvsau:

M3penvie nonyunn, K KOMNIEKTauun U BHELLHEMY BUAY NPETEH3UI He UMEID, C YCIOBUSIMW FrapaHTUItHOrO 06CNYXNBaHNS 03HAKOMIEH.
MotpebuTens:

OHIMA| anabIM, 8HIMHIH XUbIHTBIFbIHA XaHEe ChIPT KenbeTiHe HapasbIrbIFbIM XOK, KEMiNZi Kbl3MeT KepceTy LapTTapbIMEH TaHbICTbIM.
TyThIHYLWbI:

Y BMNaaKy BUHUKHEHHS NPOBNEMHMX NUTaHb LWOAO cepBicHOro obcnyroByBaHHs TexHikn ERGO, 3BepTaiTech 3a TenedoHom -
0 (800) 501 - 643 (yci A3BiHKK 3i cTaLioHapHWX TenedoHiB B YkpaiHi 6E3KOLITOBHI).

B cnyyae BO3HWKHOBEHWSI NPOBIEMHbIX BONPOCOB OTHOCUTENBLHO CEPBUCHOTO 06CnyXMBaHUs TexHukn ERGO, obpaluaintecs

no TenedoHy +380 (800) 501 - 643 (BCe 3BOHKM CO CTaLMOHAPHbIX TenedoHOB B YkpanHe BGecnnatHble).

ERGO TexHuKacbIHbIH CEPBUCTIK KbIBMET KepceTyi GoMbIHLLA cypakTap TyblHAAFaH xarfanaa, KepceTinreH aNeKTPOHAb! NoyTara
xabapnacbiHbl3 service@wecontract.kz

WakosHui Mokyneus!

Biraemo Bac 3 npuaGarHam eupoby komnakii ERGO, eur Ta arigHo sikocTi. Komnarist ERGO rapaHTye, Wwo AaHwit BUpi6 He Mae AecexTis &
MaTepianax i BUPOGHULTBI, A MO 6 BMHYTU Ha 0T POGOTY. BwpoﬁHmK rapanTye i ToBapy BUMOram 32 YMOBM JOTPUMAHHS! CrIOXMBaNEM
npaBun, ki & 8 Tepwit i rapanTii Ta TepMiH CnyX6u (MpuAATHOCT) BUPOGY.

T BMpoBy 3 4aTH Npoaaxy BUPOGY Ta CTaHOBUTL 1 pik. Y BUNAAKY. KON AaTY NPOAaXy AHWIA TepMiH ii BupoGy 3

Tepm
0aT BUTOTOBNEHHA Bwpoﬁy
BaranbHuii TepMi cryx6u BUpoby
3HAUHO NEPEBULLIYBATY JASBNEHUI TEPMIH.

2 pokyt Bin AaTM ana Ta Mpn npaswn

i, haKTUUHMIA CTPOK CIIyXBM MOXe

YMOBM FAPAHTIVHUX 30E0B'A3AHB
TapanTiliHi 30608'3aHHS BUPOGHUKA NOWPHOIOTECA TinbkM Ha EMpoﬁM npustaderi ERGO Ans noctadar i peanizaiii Ha TepuTopii kpaik, Lo nepeniueHi Ha CTOpIHL 2 rapaHTiiiHoro Tanoka, npuaBaki & LuX kpaikax,
NepemMilLeHi y Mexax LMX KpaiH i, o npoAwnm

3awmia y BUPOGI HECPaBHUX JacTWH (neTanew, syanie, cmananbhwx onuHMLL) Y nepion Tepwiy He o HOBOTO rapaHTIAHOTO TepMiy Ha Bech BUPIG it Ha 3amiHeri
YacTuHm
TapaHTIiiHui1 TepMiH Ha 30BHILLKI AKepena XUBNEHHs | / 4n 3apsHi NpUCTPO, Garapei BMPOBM, LLIO BXOMSTH B KOMNMEKTHICTS, | BGYAOBaHI y BUPOGH akymynsTopHi Gatapei

cknanae 3 icALliB 3 AT NpoRay. [Inst iHILMX aKCECYaPIB, WO BXOARTH A0 KOMNEKTy BupoBy - 90 AHiB 3 AaTH NpoAay. 3aMiHa TaKoro NPUNAZLS Ta KOMMNEKTYKMX HE MPU3BOAUTH 10 BCTAHOBNEHHS HOBOTO
TADAHTIAHOTO TePMity Ha HUX i1 Ha BUDIG.
TapaHTiliHi 3060B'A3aHHS HE MOLIMPIOIOTLCS Ha 3a3HaYEHe HIDKIE NPUNAAAS, SKLIO HOTO 3amiHa He NoB'A3aHa 3 BUpOBY: kateni, npUCTPOi XeHacdpi (rapHiTypu), Yoxm,
AOKyMeHTALs, 110 0AAI0TLCA 10 BUPOBY, TAKOX Ha HEOBXIAHICTL NepeBCTaHOBNEHHS Ta HaNaLLTyBakHs 13, OkpiM BUNAZKIe, KON Taka HEOBXIAHICTL BUKTIMKaHA HEAOMIKAMM BUPOGY, LLO BUHUKT 3 BUHYM BUPOGHUKa.
[laHa rapaHTis He NOWMPIOETLCS! Ha:
BeanepeGiiiHy aGo GeanomMunkoBy poGoTy BUpoby.
Brpary a0 NOWKOXEHHA AaHuX, siki 36epiraloThCA Ha NPUCTPOI.
E.ym, e morpate 3aBeaneqeHhs, Hanae pasom 3 BUpoBOM aGo BCTAHOBNEHe OKPeMO.

p HaCTyNHIMMA

aBapieto, aMIHOO KOHGirypaLlii, CTUXIFHM NMXOM, NEpenazom Hanpyri Touio.

n He LIEHTPOM, 260 KNIEHTOM CaMOCTIiiHO.
AKGeCyapi, OKpith G0k KUBEHHS, aKyMyNATOPHOT GaTapei, KaBenio 3apARHOTO NPUCTPOIO/KAGEN NepeAa AaHUK SKUMM KOMNNIEKTYETLCA AaHW: BUpIG.
BUPOBHUK He HECe rapanTiiii 30608'A3aHHS B HACTYMHWX BUNGAKAX:

1. SIKLLIO BUI, M) ans , CiveiiHux) noTpes, Anst aniv  TaKOX B IHLLVX LNSX, WO He BIANOBIAAIOT H0T0 NPSIMOMY
NpUIHAYEHHIO;
2. nopywWweHHs Npasun | ymos 8 IHCTPYKLT KOpYICTYBaYa Ta it

L0 NePeNIaETCS! CMIOKUBAYEB] B KOMMNEKTI 3 BUPOGOM;
3. AKLLO BUDIG Mae CNIAW CIPOG HekBanichiKOBAHOTO PEMOHTY;

4. A0 ACHKT BUKTIMKAHWIA 3MIHOIO KOHCTPYKLITT @G0 Cxemit BUpOBy, MAKIoUEHHAM 30BHILLIIX MPUCTPOIB He nepeaGaeHtx BUpoBHUKoM;
5. kWO AechexT i dieto cun, YMVCHUMY @G0 HEOBepeXHUMA AisMM CoUBaYa ao TPeTix oci:
6. AKLLIO BUABNEH] MEXaHIHi YIUKOTKEHHS, LLO BUHWKTIM NICNA Nepe/adi BUpoGY CrioXwBavesi; MOLIKOPKEHHS, BUKIVKaHI Zlieio BONOTY, BUCOKMX a0 HU3bKWX TEMMEPATYp, KOPOSIEHD, OKUCTIGHHSM, NOTPaNNAHHSM
BCEPE/VHY BUPOGY CTOPOHHIX NPEAIMETIB, PEHOBUH, PIAUH, KOMax abo TBapH;

7. AKLLO NOWIKOZKEHHs! (HEAONIKY) BUKTMKaHI et KoMn’mTepNMx Bipycis i HAM nporpam; . 3miHOI0 260 naponie (Koaie) BUPOGY, i}an
13 BupoGy, N3 Tperix i :
8. AKLLIO AecheKT BUHUK BHACNIAOK NPUPOHOTO 3HOCY r||/:| wac ekcnnyaraiii BupoGy. Ipu LsoMy nia 3Hocom Hacninkn i BUpOGyY, 1o cramy |
30BHILLHBOTO BUITISiAlY Yepe3 TpUBAne BUKOPUCTAHHS LIbOro BUPOGY;
KvKaHi i 260 TEXHINHUM DErnaMEHTaM XUBNRUIX, KaGENbHAX, TENEKOMYHIKALIIVHWX MepexX, NOTYXHOCTI paziocurHany, B ToMy 4icni Yepes

0COGNMBOCTI penbecby Ta iHLLi MOAIGH 30BHILLIHI 4MHHUKM, BUKOPUCTAHHS BUPOGY Ha Mexi a0 N03a 30K Al Mepexi;

10. skwo BUKNMKaHI HECTaH JAPTHWX (HEOPWTIHANLHUX) | / UM HESKICHYIX (NOLKOZDKEHIX) BUTPATHUX MaTepianis, NPUNAZA, 3aNacHUX HACTUH, eNEMEHTIB XMBNeHHR, HOCIiB iHdopmaLlii
piaHWX TUTiB (BKNIOYAI0UM, arle, He OBMEXYIoMVCH KapTamy nam'sTi, SIM-kapTamy); 11. SKILIO HEAONIKM BUKNUKaHi Ta KOHTEHTY (Menogii, rpabiuki, eineo-Ta
iHwi paiinu, AonaTky Java i NOAIGHI HAM nporpamu).

12. 3amina marpuui (PK- avcnnes) & npuCTpoi NpOBOAUTHCS! 3a HasieHocTi 10 pyn Mo 1 Touwi, abo 3 rpynv no 2 Toul, a6o 1rpyn no 3 Toukw

HanawTyBan+ BMpoby, onucaHi B AOKYMEHTALI, Lo AOAAETECA A0 HEOTO, MOKYTS BT BUKOHAHI SIK CamyM KOP/CTYBa“eM, Ta | chaxiausmin YCL BiANoBiAHOro Mpocpinio | ipwi MpoABLIis (+a nNaTHii 0cHOB).

Hanonernueo peaepete Ha 30BHILLKIA HOCIH iHpOPMALT BCiX AaHWX, Aki Bu 36epiracTe B nam'sTi LKPOBIX NPUCTPOi.

ERGO3HiMac 3 cee Blﬂnoelnanbmcrb 3a MOXIWIBY LKORY, ato y BUPOGOM MO, AOMALLIHIM TBAPUHAM, MaiiHY Y BUNAZKY, SKLLO Lie CTAnocA & peaynsrari
npasun i ym yMyCHIX aBo A NOKYNUS (coXvBatia) a6 TpeTiX ci6.

ERGO sanuwac 3a co6on npaao BHOCHTU 3MiHN B Nepenik ABTOPU30BAHYX CEPBICHUX LEHTDIB Ha CBilt PO3CYA Ta 663 NONepemXeHHs KNieHTie.

Ysanaembiit Mokynarens!
Moanpaensiem Bac ¢ npuoBpeTeHuem uaenis komnawn ERGO, U Ha 0CHOBE CaMbiX BLICOKWX CTaHAAPTOB kavecTsa. Komnawus ERGO rapaHTUpyeT, 4To AanHoe
u3nenue He uMeeT AecheKTOB B MATEPUANAX U NPOMIBOACTEE, KOTOPLIE MOTIM Gt noBris e or0 paory. Il ) Togapa T

npu ycnosun npaswn, 8
CPOK AEICTBIS rapaHTAM M CPOK CyGbl (FOAHOCTM) Maaenus.
TapaHTWiiHbIf CPOK CNY bl MAAENUS HAMMHAETCA C AaTb MPORAXN MIAENUA W CoCTaBNSET 1 roA. B cnyuae, KOrAa AaTy NPOAXY YCTAaHOBMTE HEBOIMOXHO, FAPAHTHIiHBI CPOK CNYKGbl U3AENUS HAUMHAGTCA C AaTbl
M3roTOBNEHWS U3AEeNKS.
OBt CPOK CryGbl (FOAHOCTH) U3AENWS COCTABNSET 2 Ofa C AaTbI

ns "

. npasun
aKCnNyaTaUK, aKTUIECcKWil CPOK CAIyXGbi MOXET 3HAHMTENbHO MPEBbILLATS JaBNEHHSIA

CpOK.

YCNIOBUSA FAPAHTUMN

T i TONbKO Ha UInENUR, NpeaHasHaveHHbie ERGO AN nocTasok i Ha cTpan, nep Ha cTpaHuLe 2 i
TanoHa, NpUoBPeTeHHbie B STUX CTPaHaX, NepemellieHHbIe B Npefenax aTix CTpaH u Ha coo aTUX CTpaH.

3ameHa B UIENV HeUCTIPaBHLIX HaCTelt (AeTaneit, y3nos, COCTABNSIOLIMX EAVHHLL) B NEPUOA rapaHTUIIHOTO CPOKa He SBNSeTca ans HoBOrO iHOTO CpOKa Ha BCe U3aenvie unk Ha
3aMeHeHHbIe YacTH.

TapaHTWiiHbIA CPOK Ha BHELLHVE WCTOHUKN MATAHUA W / NM 3apAAHbIE YCTPOVCTEa, Gatapeu wanenus, 8 & wanenua

aKKyMYNIATODbI COCTABNSIET 3 MecsiLia C AaThl NPOAaXY. [A APYTUX aKCeccyapos, BXOASILLIMX B KOMMNEKT uanenus - 90 AHeii C AaTsi NpoaXw. 3amena Takux MPUHAZNEeXHOCTEV! 1 KOMMNEKTYIOLIUX He ABNAeTcs
ans HOBOTO i CpoKa Ha HUX NV Ha u3nenve.

T i He Ha HUPK, C VX 3aMeHa He CBA3aHa C PasBOpKO/i VBAGTIS: COBAVHUTENbHBIE KAGEN, HAYLIIKH, YCTPOTICTBa XOHACKPH (FapHATYP), HeXTTb,

[AOKyMeHTaLWs, nipUnaraemas K uIenvio, a Takke Ha " (NO), kpowe cny4aes, KorAa Takasi HeOBXOAUMOCT Bbi3BaHa HEoCTaTKaM

W3NS, BOSHUKILVX 110 BUHE NPOMIBOAUTENS.

[laHHas rapaHTiA He PacnpOCTPaHSETCA Ha:

BecnepeGoiiHylo Unu GeaoLLMBOouHyko paBoTy uanenws.

Yrpary unn [[@HHBIX, Ha

NioGoe o ) BMECTE C M3ANUEM UMM YCTAHOBNIEHHOE OTAENLHO.

' wnn : i i, asapueit, KoHcurypaumu, i  Tomy
nopo6Hoe.

i LIBHTPOM WY KTIMEHTOM CaMOCTOSITENbHO.

Axceccyapsi, kpowe Groka UTaHwS, AKKYMYTATOpHOT GaTapeM Kabens 3apsAHOTo YCTPoiicTea / kaBenst ANA Nepena|t AaHHsIX KOTOPLIMIK KOMNNIEKTYETCS AaHHoe aenie
i cnyan

1. €CM UIAENME, NPEAHASHAUEHHOE AN NIUHBIX (6b|roablx HBIX) HYXA, ana i AEATENLHOCTY, @ TakKe B UHBIX LEMSX, HE COOTBETCTBYIOLLIAX €70
PAMOMY HasHaUeHMIO;
2. HapyLeH1e NpaBun 1 ycrosui B W Apyroit foKyMeHTauum,

i B c ;

3. €crnv u3enne UMeeT Criedibl NOMbITOK HEKBANNULMPOBAHHOTO PEMOHTA;
4. eCTM AGHEKT BLISBH VIMEHEHVIEM KOHCTPYKUAV MW CXEMbI MIENAR, romKouetew newrix ychoMcTB He npeayoMoTPeHHIX MMpowasoauTenem;

5. ecniu AechekT Bbiasan n, cnyuasmu, NN TPETBUX ML
6. ecnn nocne nepenau uanena i BIAY, BLICOKVIX UM HIBKUX TEMNEPATYP, KOPPO3UeNt,
OKMCTIEHWEM, NONAAAHNEM BHYTPb U3aenusi BellecTs, i WIM XUBOTHBIX;
7.e BbiaBaHb! el BMpYCOB U M nporpam; i wnm naponeii (KoAoB) aaenws, MopucKaLMed u / unn
M0 usnenus, i 1O Tperbitx i
8. ecniv fiechexT BO3HUK u3Hoca npu anenus. Tpu STOM MO ECTECTBEHHbIM UIHOCOM
wusnenus, W BHELWHero Buaa
ANUTENBHOTO UCMOMb30BaHUSA 3TOTO Mﬁl:lenwsl
9. ecnn Brem wnn ceTeii nuTaHws, KaGy ceteil, panwocuriana, 8 Tom uncne

3-3a 0COBEHHOCTe! penbedha u npyme nouoﬁHble BHeLUHYE (aKTOpbI, UCTIONb3OBAHYE UINENIA Ha TPaHULIe WK 3a
npefienamu 30Hb! newcmm cetu;

10. ecrn yniw ) )
nWTakuA, HocuTeneit mcpopmauw PASTMHBIX TUINOB (BI04, HO He orp KapTaMM namsT, SIM

11. €CIM HE[IOCTATKN BbI3BaHbI " KOHTeHTa (MenomuW, rpacbueckve, BUTE0 M ApyTHe arint, Javau um ).
12. 3ameHa maTpuuisl KK AMGTNES) B YGTPOVCTBE NPOBORNTSR Mpi Hanuamn 10 TPy Mo 1 Touke, WM 3 rpYNMbI 10 2 TodKe, Wi 1 rpynnbi 1o 3 Toukw.

i, 3anacHbIX YacTei,

HacTpoiikn uanenus,
nnarHoi ocHoge).

i K HeMy, MOrYT GbiTb

Kak camim , TaKk yeu npocUNS 1 hUPM NPOAABLOB (Ha

B [OKyMeHTaLUY,

ocyujecTanaTy Ha BHELLHWIA HOCUTeNb UH(DOPMALIM BCEX AaHHBIX, & namATH Uy i
ERGO CHUMAGT  CaR OTBGTCTRBHHOCT 38 EOAMONHbI! BPOR, NPAMO MM KOCBEHHO Mp/MHGHHEI MGG THORAM, FAOMALLIAN AUEOTHLIM, WMYLLGCTEY b CTYNEe, CCrA 3T MPOMIOLING B PosyLTaTe
HecobnioaeH!st Npasin 1 yCrnoBuit wnm neiicTeuit WNU TPETBUX LY,

ERGO ocTaensier 3a CoGoVi Npaso BHOCUTH

8 nepetieHt LEHTPOB 110 CBOBMY YCMOTPEHUIO 1 663 MPeAYNPEXACHHS! KIUEHTOB

Kypwmeri cathin anymul
ERGO OHE X(OFaPb CaNaNbl CTaHAGPTTAPAL! KONAGHA OTIPHIN XACANFaH GHIMA caTbin GeH KyTTbiKTaliMbI3. ERGO

acaybiHa Keaepri eTeris a»@ynbmrapnbm KOKTbIFbIHa Keninaik eTei. TyThiHylbi waprTapa! Xarnanna, KyxarTa
Gonasbiia OHMpYLLI(CaTYLI) KeMINAIK Gepe. OHIMHIA KEMMAIK YaKbITH KBHE KoIMET XACAY YaKHITH. OHIHIK SN KHIMET XACAY YaKHITbI CATHIN ANbIHFAH KYHHEH GCTaM Gip Kol ApANKSFbIH KYpaiabL.
Erep/e eHIMHIH CATbIN ANbIHFAH KYHIH AHbIKTAl anMarak Keae, SHIMHIH KbI3MET Xacay yaKkbiTbl KacaraH KyHHeH GacTanaisl. HIMHIH Xanbi XyMbIC Xacay YakuiTh 2 Xbin TenedoHaap, naHLIeTTep XaHe
cmapTdoHaapra apHanran. Erepie HyCKaynbiKTa KepCeTinreH TananTap/bl OpbiHAAFaH Xarnaiaa, KbiaMeT Xacay yaKbiThi aMe Kanail y3apybl MyMKiH

KacanFaH eHiMHIH XyMbIC
cail

Keninik epexenepi
©HAIpYWIHIH Keninairi Keninaik TaNOHbIHbIK 2 BETiHAe KBPCETINTeH MEMNIEKETTEp ayMaFbIHAA CATbITLIFAH, OChl MEMEKETTEP/IH
OHIMHIH akaynbiFbl 6ap GonikTep, TopanTap) OFaH XaHa Keninaik vepaiui Gepyre Heria Gonmaiabi.
ChIPTKbI KyaT Ke3i xaHe 3apsATay Kypanbi, MoGungi ‘@HIMHiH, KIDIKTIDINIFEH akkyMyNSITOpbIHA CaTbIN anbiHFaH KyHHeH 6acTan 3 aii keningik Gepineni. OHiMHIH
6ackaa ToNbIFbIHA KIPETIH aKCeCCyapnapbiHa CaTbin arnbiHFaH KyHHeH 6acTan 90 kyH Keninaik Gepinesi. ByHaal Kepek apaKTap/bl aybiCTbIpFaH/a, BHIMIe XaHa Keninaik MepaiMin 6epyre Heria GonMaab!
Keneci kepceTinreH xyMmbicka GeniekTey KipMece, Keningik MiHaeTTep ine!: kabenpi xanray, PHUTYPa, KanTap, Gipre XyPeTiH KyYKaTTap, erepae eHIMHIH kemLuinireHeH GaraapnamaHb!
KaiiTa opHaTy Hemece eraey 6acka, 6aFiapnamabl OpHaTyFa Hemece eHaeyre.
Ocbl Keninaik MiHAETTEpre KIPMERTIH:
Teric HeMeCe KaTecia OHIMHIH XyMbICbIHa.
Kypbinfbiaa cakTaraH aknaparTbii XOFarnybiHa HEMECE euyiHe.
Bipre KenereH kea KenreH KochiMWa Hemece 6enek op!
Keneci kepceTinreH chakTopriapaaH GonFaH, akaynbik Hemece 3ananaa: Aypeic KonaanbaraHza, asapusiaa, Tabura anarrapia xaHe Gacka xaraaiinapaa.

KOK CeBpHC HeMece KNMeHTTiH e3iHeH GonFaH akaynbikka.
Bnok nutannanan Gacka, eHIMHIH ToNbiFbHa KipeTiH
Keneci xarpaiinapra ewaipywi keninaik 6epmeiai
1. Ereppie xeke KaxeTTiniKTepre apHanFaH eHim, kacinkepnik Hemece 6ackaaa kecibu MakcaTTapaa naiiaanaHbinca
2. KyKaTTapaa kepceTinreH epexenep MeH WapTTapabi 6yabinybiHaa
3. BinikTiniri oK XeHaey i3nepi Taﬁhlnrah xarﬂaﬁua

eTkeH ERGO

fana Gepineni.

3aprATarbiL Kabenbre

4. ©Hpipywi Koo HiMHiH CbI3BACHIH B3rEPTKEHHEH LUbIKKAH aKaymbiKTa
5. Erepaie akayribik Tabufy anatrap cannapmHaH OKHIC OKHFA CANTADLIHAN, ST HEMECE KbINCH3 NaiANaHY CANAAPHIHAH LINKKAHAA.
6. Ereppe akayrbi Ty KonbiHa KeliiH, naiina 6 3aKbIM, CYVILIKTIKTHIH SCEPIHEH, KOFapbl HEMece TeMeH TeMNeparypa canaapbiHar, Kopposus, TOTkIFy,

eHiMHiH iluiHe Gerae 3aTTapabI TYCYiHEH, KypT-KYMBIPCKa KIpin KeTkeHae

7. Ereppe akaynbik, eHiMre KOMMbIoTEpnik BIPYCTAp/AbIH EHyiHEH XaHe COFaH yKcac GaFapnamaHblH eHyiHeH, OHIMHIH NaponiH elwipy HeMece e3repTy, TypReHzipy Hemece eHiMHIH 6aFAapnamMackiH KaiiTa opHaTy

8. Keninjik 63iHe Mearin-wearin KbiavieT KepeeTyAl, Gy/isiiab! MeciiH Ve opHaTyabI, GanTaybi, Ta3anaybl KOCNalia.

9. Ereppe akaynbIk, CTaHapTTapFa HeMece TexHUKanbIk pernameHTKe caii KenMeiTiH TOK keai, kabenb i,

10. Erepe akaynisik, CTaHAAPTKA Calt @MEC(OpUTHN EMEC) HEMECe Canachi ToMeH KOCanKs!
Koca , Gipak

11. Ereppe akaynbik, ynecneiTiH KOHTEHTTi opHaTy Hemece XykTey BapbichiHaa TybiHAaca(abIBbIC, BUAeo Hemece Java

12. OHIMHIK MaTPULACHIH AybICTLIPY €rep, 10 Ton Bip HYKTEE, HeMece 3 Ton 2 HYKTEAeH, Hemece 1 Ton 3 HyKTeReH Typca.

©HiMAi 6anTay TYTbIHYLILIHBIH 83iMeH Xacanaasl Hemece ACO-HbIH MamaHaapbl apKbirbl Xy3ere acbipbinabl(akbinb Typae).

MiHgeTTi Typae 6apribik aknapaTTap/ibl CbipTKbl aknapar cakray KypbiifbiCbiHAa PE3eBTTi TYPAE KelLipy YCbiHbINazb!

¥KBINCHI3 KONAaHY HEMece KonaHy Hy WapTTapabIH By3binFaH Xaraaiaa naiaa 6onFaH 3aKLIMAAPAa, aaaMFa 3UsiH TIO, il XaHyapnapbiHaH TUreH aakeiMaapaaH ERGO

e3iHeH GapnbIK xayankepuinikTi Wwetwesi.

THANALIH KyaT
BMEMEHTI, KOCHIMWA aKNapaTTap Tacy KypbinFbINapbIHaH(kaz

KochiMwa

xoHe Gackana

Ten.: 0(800) 501-643

>3 >3
Onuc HeponikiB, 3MICT BUKOHAHUX PoGIT

OnucaHue He[OCTaTKOB, CYTh BbIMOJIHEHHbIX paGoT
Description of malfunction, repair description

Onuc HeponikiB, 3MICT BUKOHAHUX POGIT
OnucaHne HeAOCTaTKOB, CYTh BbIMOJIHEHHbIX paGoT
Description of malfunction, repair description

Mignuc manctpa
Moanuce mactepa
Signature of service person

Mignvc nokynus
Moanuce nokynatens
Customer’s signature

Mianuc nokynusa
Moanuce nokynatens
Customer’s signature

Mignuc manctpa
Moanuce macTepa
Signature of service person

Onuc HeaonikiB, 3MiCT BUKOHAHUX pPoGiT
OnucaHue HeAOCTaTKORB, CYTh BbINOSMHEHHbIX pa6oT
Description of malfunction, repair description

Onuc HeponikiB, 3MiCT BUKOHaHUX pPoGIT
OnucaHue He[OCTaTKOB, CYyTh BbINONMHEHHbIX pa6oT
Description of malfunction, repair description

Mipnuc nokynus
Moanuck nokynarenst
Customer’s signature

Mignuc nokynus
Moanucek nokynatens
Customer’s signature

Mipnuc maicTtpa
Moanuck mactepa
Signature of service person

Mianuc maictpa
Moanuce mactepa
Signature of service person

Side 2

ergo

Ten.: 0(800) 501-643

IHchopmaLin Wwoao Np BeAeHMX rapaHTIMHUX PEMOHTIB (3aMOBHIOETLCA NPEACTABHUKOM YNOBHOBaXEHOI CEPBICHOI opraHisauii

nicnsi BAKOHaHHSA PEMOHTY).

WUndopmaums o npo
nocrie BbINONHEHNS PEMOHTA).

Warranty repair details (filled by an authorized service organization after repair completed)

rapaHTMﬁHle pemMoHTax (BHHOHHﬂeTCﬂ npeacrasutenem yI'IOJ'IHOMO‘-IeHHOVI CepBVICHOIZ opraHnsaumu

Ha3pa Ta appeca ynoBHoBaXeHoi Onuc pemMoHTY Nepenik 3aMiHeHnx [ati npuiiomy A0 peMOHTY i BuAaYi 3 Mignuc npeacTaBHUKa | NevaTka cepsicHoi
cepBicHoi opraHisauji KOMMNEKTYIO4UX i CKNafieHnx By3niB PEMOHTY opraHizaujii
Ha3Banve u appec ynonHomo4eHHoA Onucaxue peMoHTa, NepeyeHb 3aMeHeHHbIX | [laTbl NpueMa B PEMOHT U BbIAauy n3 Moanuck npeacTaBuTens U neyats
CEepBUCHOV OpraHu3aunm KOMMMEKTYIOWMX M COCTABNAIOWMX Y3NOB | peMoHTa CEpBMCHO OpraHu3auun
The name and address of the authorized Description of repair, the list of the replaced | Date of admission for the repair and return | Signature of representative and the stamp
service organization parts and components date of the service organization
Kpaina Micto Haii i cu Appeca TenedoHu ana knieHTie (+38)...
YkpaiHa bBina Lepkea cna Menmmncaxm syn.lanok, 4A +38(04563)09201
YkpaiHa BiHHuUst MET AMIKCENb+ Byn. Hekpacosa, 1 +38(0432)579299, +38(096)7770947
YkpaiHa [IHinpo [1IHEK Byn.Onecs MoHyapa, 6 +38(056)7356328 / 7356325
YkpaiHa [IHinpo ' TEXHOMOPT Byn.llmiara,8. +38(056)7886924, +38(050)1923588
YkpaiHa DK utomup Bubip Byn. Marapina, 47 +38(0412)445242 | 438647
YkpaiHa HKutomup TAHIOEM-CEPBIC Byn. JlbBiBCbka, 8 +38(0412)471568
YkpaiHa 3anopixokst MAECTPO Byn. Mana, 3 +38(061)2704094
YkpaiHa |BaHO-PpaHKiB Cbk METACTANN BYnN. HesanexHocTi, 179 6 :zgtgggfg;;gzgg’ +38(050)4333344,
YkpaiHa Kam'aHeup-Mopinbcbkuin | MoGiniti Byn. MywkiHcbka, 38 +38(03849)90850
YkpaiHa Kvis ©OM Miwota b.M. Byn. Cim'i Xoxnosux, 8 +38(044)2476734, +38(099)3347722
YkpaiHa Kponue HuupKuit OMTPOH Byn. CryaeHTCbkuiA, 1 :ggigzg)zw)ggg%;/igf)gi)oao‘ma
YkpaiHa Kponue Huubkuit TEXHOMUP Byn. BacHeuoBa, 8 +38(0522)270177
YkpaiHa Kpamaropcbk Enma Cepsic 6yn. Kpamaropcbkuit, 3 :ggi(ggg?;;:g:;;.lig}(igg)?oo%%
+38(0536)700858 / 700840,
YkpaiHa Kpemenuyr MpocTo-Cepsic Byn. ByTupita, 17 +38(096)4245214,+38(096)0304430,
+38(099)5400202
YkpaiHa Kpueui Pir Kaicca np. Marapixa, 36 +38(0564)740404 / 743208
YkpaiHa Kpusui Pir MPO LIEHTP np. Marapixa, 13 +38(056)4090949, +38(068)3090949
YkpaiHa Jlyubk PEMCEPBIC Kuis cbkuit maiinaH, 7 +38(0332)286426
YkpaiHa JbBiB UBC K. Jlesnyskoro, 6 (032)2550066, (097)2937533
YkpaiHa JbBiB Pobum ya BYn. Hanusaiika, 14, odic 19 +38(032)2445677
YkpaiHa JbBiB MPO®KOM-IIB BY”N. KosenbHuubka, 4, 2 nos. +38(032)2972889
YkpaiHa Mapiynons no6antek np. ByaiBenbHukie, 84 +38(0629)491881, +38(067)5975615
" . " - +38(0629)473000, +38(098)3122628,
YkpaiHa Mapiynone PEAN -CEPBIC np. Metanypris, 227 +38§095)(;282628 (098)
YkpaiHa Mukonais ANAOH Byn. Ykanosa, 33 +38(0512)478348 /470496 / 580555
YkpaiHa Opeca MPODECIOHATT Byn. Ak. dinatosa, 11 +38(048)7373042, +38(048)7770822
YkpaiHa Opeca CL CrA AoHuos L.O. np. Map.XKykoBa, 4 TLikEkcnocTpoit», o.103 +38(048)7840837 / 7988260
YkpaiHa MontaBa BAKAH CEPBIC Byn. Mywkina, 28 +38(0532)655356
YkpaiHa MontaBa BAKAH CEPBIC BYyn. OpyH3e 24/42 +38(0532)590090
YkpaiHa PisHe OnAn syn. C. Bangepw, 46 +38(036)2435230 067 29 29 869, 099 300 2695
" " +38(0362)450270, +38(096)8039000,
YkpaiHa PisHe Arat BYyn. BigeHcbka, 5a +38_2_066)(;031333 (096)
YkpaiHa CeBEepoaoHeLbK EnekT poHHi CucTemu Byn.®egopeHko, 20a +38(050)4251725, +38(06452)44385
YkpaiHa Cymu Enbdp Byn. MeTponaeniscbka, 86/1 +38(0542)660300
YkpaiHa TepHonins ®OrM Cmonsik N.B. Byn. Kniscbka, 2 +38(0352)267626
YkpaiHa Yxropoa Cwmik Byn. Mpylwescbkoro, 72A 0505732876
YkpaiHa Yxropoa 3akapnartnonitex BYN. YkpaiHcbka, 16 +38(03122)21602, +38(0312)673706
YkpaiHa Xapkis [ICA Cepsic Byn. To6onbcbka, 69 :ggjgg;;;gg?;gzlg?(%gg%wm%
YkpaiHa Xapkis Barcic Byn. Forons, 7 +38(057)7179830 / 7189775
YkpaiHa Xapkis Bancic np. Hayku, 54 +38(057)7179830 / 7189775
Vipaia  |Xepcon HETKOM ayn. K. Mapica, 29 ey 05015835005,
YkpaiHa XepcoH Cwmapt Mnioc Bynbsap MupHuit, 9 (0552)46-10-11, (095)073-90-01
YkpaiHa XMenbHULbKUIA TpuToH MobyT CepBic Byn. Kypyatoea, 18 +38(0382)783755 / 783773
YkpaiHa Yepkacu MeracTaiin Byn. WesuyeHko, 242/1, oc. 704 +38(0472)540150
YkpaiHa UYepkacu MaiichoH Byn. CmensHcbka, 40 +38(0472)383232, +38(096)0448884
YkpaiHa YepHis ui KBAHT-Cepsic Byn. Pycbka, 46 +38(0372)577600, +38(095)6840034
YkpaiHa YepHiB Ui CrA OneiiHnk Byn. MonosHa, 101 +38(0372)908189
L . +38(0462)651132, +38(0372)571204,
YkpaiHa YepHiris Ensipa Byn. McTucnasceka, 25 +38(066)6604161
CrpaHa lopon HaumeHoBaHue BbiBecka CL| Anpec TenedoHbl ANA KNUEHTOB
i Baky Texnoservis 8, 2 Akhmed Rajabli str. *9292
AsepbanmkaH |Fanmpka Texnoservis 247. Ataturk ave *9292
Apmenns EpeBan ZIGZAG yn. YapeHua 25 .+374(10)556010
pyaus Téunucu NGM yn. LiaGapnze, 8 +9(9557)9619669 / 2295252
py3ans Tounucn 3nut CepBuc yn. KaBTapapge, 3 +9(9532)2200202
pyans Tounmcn 3wt Cepsuc nn. BoksanbHas, 2 +9(9532)2200202
pyans Kytaucu Master Service yn. Jl. Acatunanu, 98 +9(9557)7580880
pyans KyTtaucu Bnut Cepsuc yn. . Ar w, 107 +9(9532)2200202
pyans Tenasu Besarion Gauarashvili yn. Anasanu, 1 +9(9559)3700077
pyans Batymun Mainfma Zoomer yn. YaByasapnse, 5 +9(9559)1951105
pyans Barymun Onut Cepsuc yn. J1. Acatmanu, 51 +9(9532)2200202
Tpyaust Topu Onut Ceparc yn. .0y 71 +9(9532)2200202
py3aus 3yranan 3nut Cepsuc yn. K. Mamcaxypavs, 30 +9(9532)2200202
pyaus Motun 3nmt Cepauc Konbuo PycTasenu, 5 +9(9532)2200202
KasaxcraH Anmarbl Best Care yn. Marapuna, 41 +7(7272)588478
KasaxctaH AxTay Best Care - Aktau 14 mkp, 6. 59, ogwic.1, KK "U3ympyaHbliir”, +7(7292)438997
KazaxcraH AkTo6e Best Care - Aktobe yn. bpatbes X y6aHosblIx, 278-60 +7(7132)571320
KazaxcraH AcTaHa Best Care - Astana yn. 188, 13/1 +7(7172)305666
KasaxcraH ATupay Best Care - Atyrau np. A3aTTbik,26A +7(7122)521363
KasaxctaH Kaparanpa Best Care - Karaganda np.Byxap X wpay, 63, k8.1 +7(7212)435200
KasaxctaH Kaparavga Best Care - Karaganda 2 MKp-H Mynbaep-1, 1 +7(7212)331821 / 331948
KasaxcTaH Kokweray Best Care - Kokshetau yn. Ayensbekosa, 166/4 +7(7162)333857
KazaxcraH KocTaHait Best Care - Kostanay yn.Maenosa, 50 +7(7142)500325
KasaxcraH Kbi3binopaa Best Care - Kyzylorda yron yn. Aiteke 61 n yn. Ayesosa. T/l "AkOtay" [+7(7019)393526
KasaxcraH Maenopap Best Care - Pavlodar yn. Kpynckon ,76 +7(7182)325070
KasaxcTaH MeTponas nos ck Best Care - Petropaviovsk yn. MHTepHaumoHanbHas, 4 +7(7152)500777
KasaxcraH Cemeit Best Care - Semei yn. 8 Mapta, 85 +7(7222)540273 / 540281
KasaxcraH Tanaplkopras Best Care - Taldykorgan yn. Tayenceiaablk, 145/149, od.1 +7(7282)322422
KasaxcraH Tapas Best Care - Taraz yn.Tone 6u, 51 +7(7262)2450999
Kasaxctan | Yparbck Best Care - Uralsk yn. MMametosoi, 114 +7(7112)541133
KasaxcraH YcTb-KameHoropck Best Care - Oskemen ynKabanGait Baruipa, 140, T TL|"Espaous”, 4 +7(7232)244223
1., ByTUK 48
KasaxcTaH YcTb-KameHoropek Best Care - Oskemen (2) yn. MoTanwHa, 27/2 +7(7232)765272
Kasaxctan | LMMKeHT Best Care Shymkent np. A6as, 28/10 +7(7252) 359464
MongoBa KuwumHes Service & Service yn. Calea lesilor 10, 3-i1 aTax +373 22 837777
Y36ekucran | TalkeHT Tenecepsuc L1 26, maccus 'yno6oa, A1 k8. 29 +998 71 249 67 67 / +998 71 249 68 68
Y3bekuctaH | Anmanbik CL|"3Bpuka" yn. A. Tumypa, 46 +998 93 1721406
Va6ekuctan |KokaHa "ELEKTRO SIFAT" Maccus A. Hasou .7 +99873 554 24 96
Y3bekuctan | deprava CL| "®epraqa KoHCTaHTUH" yn. TypoH, 80 +998 95 4000343, +998 93 6467548
Y36ekuctaH | CamapkaHa SC_Global.Samarkand yn,Mupso Ynyrbeka 59. +998(91) 5372777/+998(66) 2344888

ergo

BigpuBHui TanoH | OTpbIBHOW TanoH

Detachable slip

Ten.: 0(800) 501-643

BiapuBHui TanoH | OTpbIBHOM TanoH

Detachable slip

HaimeHyBaHHs BUpoOby:
HauveHosaHme nanenus:
Title

HaimeHyBaHHs BUPOby:
HavmeHoBaHue usnenus:
Title

Mogenb Bupoby:
Mopenb usgenus:
Model name:

Mopaenb Bupoby:
Mogenb usnenusi:
Model name:

CepiiiHuin Homep:
CepuiiHblii Homep:
Serial number:

CepiiiHuit Homep:
CepWiiHblil Homep:
Serial number:

[ata npoaaxy:
[ara npopaxu:
Date of sale

[Mata npogaxy:
[ata npogaxu:
Date of sale

MeyaTka mMarasuHy
Mevatb marasuHa
Stamp of the store

BigpuBHui TanoH | OTpbIBHOW TanoH

Detachable slip

Meyartka marasuHy
Meyarb mMarasuHa
Stamp of the store

BiapuBHui TanoH | OTpbIBHOM TanoH

Detachable slip

HanmeHyBaHHS BUpoBY:
HaumeHoBaHue uanenusi:
Title

HarmeHyBaHHs BUpoby:
HaumeHoBaHue usnenust:
Title

Mogenb Bupoby:
Mopenb nspgenwvsi:
Model name:

Mogenb Bupoby:
Mogpene usnenusi:
Model name:

CepiltHuii Homep:
CepuiiHbIn Homep:
Serial number:

CepiiiHnit Homep:
CepuiiHblii Homep:
Serial number:

[ata npopaxy:
[ata npogaxu:
Date of sale

[ata npogaxy:
[ata npopaxu:
Date of sale

Meyatka marasuty
Meyatb mMaraauHa
Stamp of the store

Meyartka marasuHy
Mevatb marasuHa
Stamp of the store




